
UA-51Pro
LCD RETRACTABLE 

BLUETOOTH HEADSET 

DESCRIPTION
1 - Multifunction button
2 - Cable rewind button
3 - MicroUSB charging port
4 - LCD display
5 - Speaker
6 - LED
7 - Volume +
8 - Volume -
9 - Clip 12
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TECHNICAL SPECIFICATIONS	
Bluetooth®: v5.1 with BLE
Profiles supported: HSP, HFP, A2DP, AVRCP, PBAP
	                           SPP, GATT
Operating Range: 10m
Operation Temperature: 0-50 degree celsius
Charging Time: arround 1.5hrs
Talk Time: Up to 11hrs
Music Time: Up to 13hrs
Standby Time: about 220hrs

LCD DISPLAY
The LCD display is support
1. Battery capacity will be shown at home page. 
2. Press and hold the MFB and Vol - to show the firmware version.
3. Caller name and phone number at incoming call. (If 2 phones are connected, 
the caller details on 1st connected phone will be shown, not the 2nd one. Also 
when changing the caller details like the ID, please switch off the device and 
switch on it again to make the changes. )
4. Missed call ID and phone number.
5. Song's details and lyrics. (based on the setting of music player) 
6. Charging status and pairing status indication.

IXCHANGE UP APP
Download 'iXchange UP' APP from APP store and 
enjoy the below functions
1. Auto Bluetooth connection. (See below steps) 
2. Alert setting for incoming call and device losing.
	 - Turn ON or OFF the vibration alert 
3. Find the phone function.
	 -  Turn ON the function, press Vol + and Vol - 
	 once, "Beep" sound or vibration
	 will play from the phone (Based on user's 
	 setting)
4. Find the headset function.
	 - Press "Tap to find" from APP, the headset will vibrate

PACK CONTENT
1. Headset device
2. Micro USB cable
3. Manual
4. S/L Inear cushion

WEARING THE DEVICE
The device is designed to clip onto your clothing or where you want.

PRELIMINARY OPERATIONS
Insert the cable into the power source and connect the other end to MicroUSB 
charging socket of device to charge the battery fully. Use the MicroUSB cable 
supplied.

To extend the battery life, re-charging the battery every 3 months. Charging 
indication will be delayed in a few seconds if the headset has not been used for 
a long period of time.

PAIRING THE DEVICE WITH A MOBILE PHONE (BY IXCHANGE UP APP)
Download and install the iXchange UP APP
For iOS devices
1. To activate the pairing mode, press and hold the MFB until the LED flashes 
blue and red alternately and "Pairing" is displayed on LCD.
2. Search and select "UA-51WF-V" and accept the "Bluetooth Pairing request" to 
complete the pairing.
3. Switch on "Syne Contacts" to accept the permission on reading the 
photobook from Bluetooth menu. (Fig.1)
4. Launch the APP, search and select "UA-51WF-V" and accept the "Bluetooth 
Pairing request". (Fig.2)
5. If not paired successfully, press and hold the Vol+ until the LED flashes blue 
and red alternately and "BLE Pairing" is displayed on LCD, then search and select 
"UA-51WF-V" to complete the pairing.
6. Enjoy the APP function.
For Andriod devices
1. To activate the pairing mode, press and hold the MFB until the LED flashes 
blue and red alternately and "Pairing" is displayed on LCD.
2. Search and select "UA-51WF-V".
3. Accept the Bluetooth pairing request and allow access to the contact and call 
history to complete the pairing. (Fig.3) 
4. Launch the APP and enjoy the APP function.

      Fig.1                                  Fig.2                                    Fig.3

PAIRING THE DEVICE WITH A MOBILE PHONE (MANUAL WAY) 
1. Turn on the Bluetooth® function on the mobile phone.
2. Place the device and the mobile phone where they are visible, within arm’s 
length from each other.
3. Make sure that the device is switched off.
4. To activate the pairing mode, press and hold the MFB until the LED flashes 
blue and red alternately and "Pairing" is displayed on LCD.
5. Search the deivce, select “UA-51WF-V” after it has been detected. When 
pairing, mobile phone will ask permission for phonebook, user need to approve 
in order to show the caller name, otherwise, the LCD will not display.
6. When the pairing is completed, the LED will flash blue, "Paired" and 
"Connected" are displayed on LCD.

PAIRING THE DEVICE WITH A SECOND MOBILE PHONE
(MULTI-POINT OPERATION)
1. Pair the device with the first phone. (follow the step of “Pairing the device with 
a mobile phone”)
2. Turn off the device and the Bluetooth function of the first phone.
3. Pair the device with the second phone. (follow the step of “Pairing the device 
with a mobile phone”)
4. Once the connection has been established with the second phone, turn 
on Bluetooth on the first phone and select “UA-51WF-V” if it does not connect 
automatically.
• For some phones, you may need to manual press “connect” to connect the 
device.
• If pairing is unsuccessful, turn the device off and try again.
• If the device or the phone have been powered off or are out of range, it will 
reconnect automatically after switching, if not, press MFB once to manually 
reconnect.

Status LED and audio indication LCD display
1. Charging Red light ON Charging logo on LCD
2. Fully charged OFF -
3. Low battery Red light for every 5s and

Short beep for every 20s
-

4. Out of battery OFF -

Thanks for choosing a iXchange product.
The UA-51Pro can be used with the most Bluetooth enable devices available 
on today’s market.
Please read the following useful information.

RETRACTAABLE MECHANISM
The earpiece cord can be extended by gently pulling on the cord. The cord can
be retracted (shortened) by pressing the Rewind Button.



POWER ON
Press and hold the MFB until the LED flashes blue. The iXchange logo and 
battery capacity will display on LCD and the device will vibrate. The pairing 
mode will activate directly at the first time or after reset the device.

POWER OFF
Press and hold the MFB until the LED flashes red and he device will vibrate once.

INCOMING CALL ALERT AND ANTI-LOST ALERT
Device has a built-in vibrator, which supports
• Incoming call alert
Device will keep vibrate during the incoming call, to prevent a call missing.
• Anti-lost alert
Device will keep vibrate when it stays far away from a user, to prevent device 
lost.

USING THE DEIVCE
IMPORTANT: The device needs to be paired with your mobile phone first. (follow 
the steps of “Pairing the device with a mobile phone”)

• Make a call 
Dial the number on your phone and the call will automatically transfer to the 
device.
• Last number redial
Press MFB twice, the device will redial the last caller’s number.
• Voice command
Press MFB once during the call.
• Reset
Press both Volume + and Volume - for 5 seconds to activate the reset mode.
• Read battery capacity level
Press MFB once during standby mode, battery capacity level will displayed.

During an incoming call, LED light blue flashes, phone number and caller ID (if 
any) will be displayed on the LCD, the device will vibrate while ringing.

• Answer a Call
When there is an incoming call, press MFB button once [0.5 seconds] to answer 
a call. The music will stop playing while answering the call.
• Reject a Call
Press MFB button twice to reject the incoming call. After call rejected, a missed 
call phone number or caller ID (if any) will be displayed on LCD, and the music 
playing will resume.
• Volume Adjustment
There are 15 levels for upward and downward volume by pushing Volume + 
and Volume - button.

During music playing, name of song and singer ID (if any) will be displayed on 
LCD when you start to playing music [8 seconds], press MFB once to show 
again. The lyrics of song (if any) will be displayed on LCD based on the setting of 
some music player.
Volume will be lower if having notification beep and when you check the voice 
message from messaging Apps [whatsapp etc.]

• Stop music playing
Stop the music playing function button directly from the mobile phone.
• Song selections – FORWARD / BACKWARD
To select the next song, press Volume + button for 2 seconds, To select the 
previous song, press the Volume – button for 2 seconds.
• Incoming call while music playing.
When there is an incoming call from instant messaging apps or user want to dial 
the caller via voice dialing mode, the music will stop playing, after ending the 
call, the music will resume for playing.

DISTRIBUTED BY: Channel Enterprises (HK) Ltd.
Tel: 852 24321515
Fax: 852 24984987
www.ce.com.hk
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iXchange declares that this bluetooth headset (UA-51Pro) complies with 
Directive 2014/53/EU.

INSTRUCTIONS FOR THE DISPOSAL OF DEVICES FOR DOMESTIC USE 

This mark on the product or documentation indicates that this product must 
not be disposed of with other household waste at the end of its life. To avoid 
any damage to health or the environment due to improper disposal of waste, 
the user must separate this product from other types of waste and recycle it in a 
responsible manner to promote the sustainable re-use of the material resources. 
Domestic users should contact the dealer where they purchased the product 
or the local government office for all information regarding separate waste 
collection and recycling for this type of product. Corporate  users  should  contact 
the supplier and verify the terms and conditions in the purchase contract. 
This product must not be disposed of along with other commercial waste. 
This product has a battery than cannot be replaced by the user. Do not 
attempt to open the device to remove the battery as this could cause 
malfunctions and seriously damage the product. When disposing of the 
product, please contact the local waste disposal authority to remove the 
battery. The battery inside the device was designed to be able to be used 
during the entire life cycle of the product.

TROUBLESHOOTING
1. I cannot pair with my mobile phone 
- Ensure your headset is power on and fully charged
- Ensure the Bluetooth setting is activated on your phone
- Ensure the headset is at pairing mode (flashes blue and red alternately)
- Ensure the headset is not out of range of your phone
If the above steps do not solve the problem, please turn off the headset and 
recharge the headset, and then try again.
2. I cannot hear the sound in my headset
- Ensure your headset is power on and fully charged
- Ensure your headset is paired and connected with your phone
- Ensure the conversation is not transferred to your phone
- Ensure the volume level is high enough
3. I cannot turn off the headset
Please press and hold the MFB for a longer time, otherwise, please recharge 
the headset for 2-3 seconds then disconnect the charger, the headset now 
turns off.
4. I cannot turn on the headset
Ensure your headset is power on and fully charged, otherwise, please charge 
the headset for 1-1.5 hours, and then turn on again.
5. My phone cannot be auto-reconnected with the headset
- Manually connect the headset from your mobile phone
- Turn off the mobile then turn on again
- Turn off the headset then turn on again
If the above steps do not solve the problem, turn off the headset and reset it, 
pairing the headset again.
6. I hear a “Beep” sound during the call, what happen?
Low battery alert, please charge your headset.
7. I hear some noise during the call, why?
There is an obstruction between the headset and your mobile, please remove 
it. Or please put your mobile on the table, don’t hold it on hand.
8. My headset is out of battery after listen the music just a few hours, why?
Music time is included game playing time and others media using time, so 
battery will be used not only on playing the music. please charge your headset 
when there is “Low Battery” alert.

SAFETY PRECAUTIONS
1. Unintentional depression of the retractable button could result in an injury 
from the force of the earpiece cord retraction.
2. Be careful when retracting the length of the earphone. Keep a safe distance 
between your face and the headset.
3. If you must use the headset while driving, ensure your attention is fully 
focused on driving safety. Be a responsible driver and abide by the local laws.
4. Place in a children’s unreachable area, never allows them to play with the 
headset. Small parts pose as a choking hazard.
5. Obey all designated areas such as hospitals, electronically restrictive and 
hazardous environment that require an electrical device be switched off.
6. Turn off your headset prior to boarding on an aircraft. Do not use it while 
being asked by the flight attendant.
7. Never mount or store your headset over any air bag deployment area as 
serious injury could result upon deployment.
8. Do not attempt to disassemble the headset as it does not contain 
serviceable components.
9. Headset builds with battery inside and should dispose of it according to local 
regulations, not as a household waste.

MAINTENANCE
1. Do not yank or forcibly pull the earphone cord.
2. Consider turning your headset off before placing it in your pocket or bag. If 
the MFB is accidentally pushed, your mobile phone may place an unintended 
call.
3. Do not expose the headset to liquid or humidity, as it is not waterproof.
4. Do not use abrasive cleaning solvents to clean the headset.
5. Do not expose the headset to extremely high or low temperatures.
6. Do not expose your headset to contact with sharp objects as this will cause 
scratches and damage.
7. Do not stick anything inside the headset as this may damage internal 
components.
8. Do not attempt to replace the headset’s battery. It is built-in and is not 
removable.
9. Use only the manufacturer supplied charger when charging the headset.
10. Do not disassemble the charger as it may expose you to dangerous 
voltages or other risks. Incorrect reassembly can cause electric shock when the 
headset is subsequently used.


